
THUPV DQG FRQGLWLRQV  
PHUVRQDO SDIHW\ DQG RHVSRQVLELOLW\:     

Ɣ IQGHPQLW\ FRUP RHTXLUHPHQW: No person ma\ use the facilit\ Zithout first completing and 
signing an indemnit\ form. 

Ɣ 8VH DW OZQ RLVN: Members and Yisitors use the facilit\ at their oZn risk. 
Ɣ FROORZ IQVWUXFWLRQV: Members must folloZ instructions from Wings coaches and staff regarding 

e[ercise techniques and use of equipment. 

FDFLOLW\ UXOHV:     

Ɣ RHVSHFW DQG COHDQOLQHVV: Respect coaches, members, and the facilit\. Clean up after \ourself 
and leaYe the facilit\ in the same condition \ou found it, or better. 

Ɣ ETXLSPHQW CDUH: Members are responsible for packing aZa\ Zeights and equipment after use, 
and Ziping them doZn Zith the proYided surface cleaner. 

Ɣ DDPDJH LLDELOLW\: An\ damage to the facilit\ or equipment caused b\ a member's deliberate 
actions or negligence ma\ result in costs being recoYered from that member. 

Ɣ LRFNHU 8VH: Lockers are for use onl\ Zhile at the facilit\. Personal items cannot be left oYernight. 
Lockers Zill be emptied at the end of each da\, and an\ locks left on them Zill be cut and 
remoYed. 

Ɣ DULQNLQJ :DWHU: Water is proYided for use during class times onl\. It is not intended for filling 
large containers to take home. 

MHPEHUVKLS: 

1. MHPEHUVKLS PD\PHQW 
Membership fees are billed monthl\ in adYance. Wings Elite Fitness utilises a membership 
management s\stem called Subscriptor, Zhich automaticall\ processes membership pa\ments 
on the 28th of each month. PD\PHQWV QHHG WR UHIOHFW RQ WKH 1VW RI HDFK PRQWK WR JUDQW WKH 
PHPEHU DFFHVV WR WKH J\P.  
 

2. SXEVFULSWRU PD\PHQW OSWLRQ 
Members can securel\ add a pa\ment card to their personal user page, enabling automatic 
pa\ments to be processed on the 28th of each month. 

In the eYent that a pa\ment is unsuccessful, Subscriptor Zill make further attempts to process the 
pa\ment oYer the ne[t 7 consecutiYe da\s. If pa\ment is still not receiYed b\ the end of this 
period, access to the g\m Zill be temporaril\ blocked until the outstanding pa\ment is settled. 

3. CDQFHOODWLRQ DQG CKDQJHV 
A notice period of one month is required to cancel or change membership. Cancellations are not 
permitted during NoYember for December. 
 

4. MHPEHUVKLS FUHH]H PROLF\ 

Memberships cannot be temporaril\ fro]en or paused. If a member cancels and later Zishes to 
rejoin, a reactiYation fee of 50% of the monthl\ membership Zill appl\. 
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5. CKDQJHV LQ MHPEHUVKLS 
An\ changes to \our membership Zill incur an administration fee of R150. 
 

6. SLJQ-8S FHH 
A sign-up fee of R100 applies to all neZ memberships. This fee includes an e-tag. 
 

7. E-TDJ RHSODFHPHQW 
Additional or replacement e-tags can be purchased at R80 per tag. 
 

8. AFFHVV WR WKH G\P 
E-tags are required for entr\. Access is granted based on the number of sessions included in \our 
membership.         

MHPEHUVKLS OSWLRQV: 
1. SWDQGDUG MHPEHUVKLS 

Wings Elite Fitness is built on a FRPPXQLW\ of people WUDLQLQJ WRJHWKHU. The Standard Membership is 
for attending classes. 

Ɣ We offer famil\ discounts on the Standard Membership for the 2nd, 3rd, 4th, and 5th famil\ 
members. 

Ɣ The member Zith the largest class package is considered the main member, folloZed b\ the 2nd 
member, and so on. 

2. AGGHG OSHQ G\P (FRU SWDQGDUG CODVV MHPEHUV) 

The Open G\m Membership alloZs members to do indiYidualised accessor\ Zork based on their sport, 
goals, or specific needs. This membership supports creatiYit\ in personal Zorkouts.  Sessions can¶t 
interfere Zith Class space and equipment. 

Ɣ NR GURXS TUDLQLQJ RU CRDFKLQJ: Group training or an\ form of coaching is not alloZed in Open 
G\m. Group training is reserYed for our classes, led b\ Wings coaches. The onl\ e[ception is for 
a Wings team preparing for a team competition. 

Ɣ CRPPXQLW\ PDUWLFLSDWLRQ RHTXLUHPHQW: As Ze encourage communit\, members can qualif\ for 
a discounted ³Added Open G\m´ Membership Zhen the\ haYe an actiYe Standard Class 
Membership first, DQG DWWHQG FODVVHV. Failure to attend classes as per \our membership 
agreement Zill result in losing this priYilege. 

3. OSHQ G\P OQO\ (NR CODVV MHPEHUVKLS) 

TKLV PHPEHUVKLS LV IRU LQGLYLGXDOV ZKR FDQQRW DWWHQG RXU FODVVHV. 

Ɣ SDPH RDWHV DSSO\ DV IRU RXU VWDQGDUG CODVV MHPEHUVKLS, EXW ZLWK QR IDPLO\ GLVFRXQW. 
Ɣ AFFHVV RHVWULFWLRQV: This membership grants access to the G\m outside of our class times 

onl\.  Monda\ to Frida\: 9h00 - 13h00, and 18h00 - 19h00. Saturda\: 8h00 - 12h00  
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	Membership Options:1. Standard Membership 
	2. Added Open Gym (For Standard Class Members) 
	3. Open Gym Only (No Class Membership) 

